
SAFETY & SECURITY
• 	NEVER GO ON THE TRACK
• 	DON'T LEAN ON OR OBSTRUCT PASSENGER 

SCREEN GATES OR TRAIN DOORS
• 	STAND BEHIND THE YELLOW STRIP ON THE 

PLATFORM
If you SEE something, SAY something. Call 9-1-1.
Automated External Defibrillators (AEDs) are 
located at station entrances, some station 
platforms and all trains. 
Skyline is monitored at all times by security 
cameras and roving Customer Safety Officers at 
stations, on board trains, and at parking facilities.
Please show respect and aloha to all riders and 
staff. Everyone deserves a safe ride.

•	Harassment or 
Intimidation

•	Interference with 
Operations or Trespassing

•	Gas or Fuel-Powered 
Devices

•	Weapons

A HOLO card is required for all riders over the age 
of 5 years old. Children 5 years and under are FREE 

when accompanied by a fare-paying rider. 

RIDE IN 4 EASY STEPS
PURCHASE AND LOAD 
YOUR HOLO CARD AT 
HOLOCARD.NET, A HOLO 
RETAILER, OR AT HOLO 
VENDING MACHINES 
AT TRAIN STATIONS. 
Only adult passes can be 
purchased at stations.

TAP YOUR HOLO CARD 
ON YOUR RIGHT. Use 
the card reader at the fare 
gate. Tap below the digital 
screen.

STAY CLEAR OF THE FARE 
GATE. Enter only after 
hearing the chime. Gates 
will close immediately after 
you pass through.  

USE THE WIDE FARE GATES  
IF YOU NEED MORE TIME.  
The wide gates are best for kūpuna, disabled, and 
riders with bicycles and luggage. When entering 
with keiki, always keep them close and enter with 
them in front of you. The wide gates are marked by 
symbols on the glass.
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Riding Skyline is easy with 
the HOLO card! 

Paid for by the taxpayers of the City and County of Honolulu   

 
SKYLINE
RIDER GUIDE

Effective October 16, 2025

 HNL TRANSIT

CONTACT 
CUSTOMER SERVICE 
808-848-5555
Option 1 -  Honolulu Estimated  
	    Arrival System

Option 2 - Transit Information

Option 3 - HOLO Customer Service

Option 4 - Skyline Lost & Found

Option 5 - TheBus Customer Service and 	
                  Lost & Found

skyline@honolulu.gov

Automated External 
Defibrillators 

(AEDs)

Luggage
Space

Security 
Cameras

Hand Straps

Emergency 
Telephones 

Bicycle Racks 

TRAIN FEATURES

TRAIN SAFETY 

Free transfers between Skyline and TheBus 
with your HOLO card. Just tap the card 
reader as you transfer.

Excludes to or from TheHandi-Van. 

For HOLO Card details and help: 
808-768-HOLO (4656)

HOLOCARD.NET

Rev. 10.2025

POLICIES
•	Service Animals and Pets
	 Service animals are always allowed on Skyline. A 

service animal is defined as any guide dog, signal 
dog, or other animal that has been individually 
trained to work or perform tasks for an individual 
with a disability. Pets are allowed only if they are 
kept in a cage or carrier. The carrier must be small 
enough to be placed under the seat or on the 
passenger's lap without inconveniencing other 
riders. 

• Elderly and Disabled Priority Seating
Please offer seats to the elderly and persons with 
disabilities. 

• Bicycles (Including e-Bicycles) on Skyline are      
Permitted 
However, riding bicycles, e-Bicycles, skateboards, 
rollerblades, or any other wheeled device, is 
prohibited on Skyline or within stations.

PROHIBITED ON SKYLINE
•	Eating or Drinking
•	Oversized Objects
•	Excessive Noise
•	Littering 
•	Smoking or Vaping

•	Intoxication



Kualaka‘i EAST KAPOLEI      Hālaulani LEEWARD COMMUNITY COLLEGE     Makalapa JOINT BASE PEARL HARBOR-HICKAM

Kualaka‘i Parkway and Keahumoa Parkway 
(next to the Kroc Center)

On Leeward Community College Campus Kamehameha Highway and Radford Drive

Keone‘ae UH WEST O‘AHU Waiawa PEARL HIGHLANDS             Lelepaua
Kualaka‘i Parkway and Ho‘omohala Avenue

(UH West O‘ahu Entrance)
Kamehameha Highway and Kuala Street Between International & Terminal 2 parking garages

Honouliuli HO‘OPILI Kalauao PEARLRIDGE    Āhua LAGOON DRIVE

Mauka end of Kamālie Mua Street Kamehameha Highway and Ka‘ōnohi Street  Lagoon Drive and Waiwai Loop 

Hō‘ae‘ae WEST LOCH Hālawa ALOHA STADIUM     Kahauiki KALIHI TRANSIT CENTER

Farrington Highway and Leo‘ole Street Kamehameha Highway and Salt Lake Boulevard Access via pedestrian bridge at Kalihi Transit Center  

Pouhala WAIPAHU TRANSIT CENTER

Hikimoe Street

SCHEDULE
Daily (including weekends & holidays): 
4:00 a.m. to 10:30 p.m. 

4:00 a.m. – 8:30 p.m. trains arrive every 10 minutes
8:30 p.m. – 10:30 p.m. trains arrive every 15 minutes

FIRST DEPARTURE LAST DEPARTURE

Eastbound Kualaka‘i to Kahauiki Station

DAILY 4:00 a.m. 10:00 p.m.

 Westbound Kahauiki to Kualaka‘i Station
 DAILY 4:00 a.m. 10:00 p.m.

TheBus CONNECTIONS
•	 TheBus routes service all stations except Honouliuli 

Ho‘opili Station and Hālaulani LCC Station.

• 	At Āhua Lagoon Drive Station, new and frequent TheBus 
lines connect Skyline riders to and from major destinations 
in Honolulu.

		 - A Line: Rapid service to and from Downtown, Ala Moana 	
  and UH Mānoa.

		 - U Line: Express service directly to and from UH Mānoa  	
   via the H-1 Freeway.

		 - W Line: Rapid service to and from Waikīkī via Kalihi and 	
	   Kakaʻako on Nimitz Highway.

• 	TheBus connects Skyline riders to and from Joint Base 
Pearl Harbor-Hickam at the Makalapa Joint Base Pearl 
Harbor-Hickam Station. Valid ID is required for entry into 
secured military space.

		 - Route PH8: Frequent service to and from Pearl Harbor  	
  Naval Shipyard

		 - Route 331: Service to and from Hickam, PACAF 	    	
  Command, and AMC Terminal. 

	 Visit www.thebus.org for details. 
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BUS CONNECTION                   ELEVATOR                    ESCALATOR                    STAIRS             CP   CENTER PLATFORM  

C   44   46   47   95

W LINE            42*
                           (after 10:30pm)

A LINE   U LINE   W LINE   40   42   

1L   2L   W3   1   2   32   61 
301   302   303   306   30732   40   42   51   551   552

43   51   531   532   533*   535

E  W1  	40  42  43  44  99  444

E   W1   40   42   43   99   433

40  42  51  541  542  544  545

C  40  44  46  47  95  99  416
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PH8   331
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SPP

DANIEL K. INOUYE
INTERNATIONAL AIRPORT

* weekends only

*Note: Additional trips are scheduled in both directions after 10:00 
p.m., however, these late-night trips will not service the entire Skyline 

• 	Audio and visual directional  
and informational signage.

•  68 designated seats for 
wheelchairs, seniors and 
disabled passengers

ADA ACCESS
• 	Elevators to all platforms

• 	Level boarding for trains

•  TheHandi-Van drop-off and  
pickup at all stations

• 	Braille signage


